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FORIMMEDIATE RELEASE

LG BEGINSGLOBAL ROLLOUT OF REMOTE CALL
SERVICESFOR OPTIMUS SMARTPHONE USERS

With Intdlligent and Easy Access, New Services Offer Ingtant Customer Care Anytime, Anywhere

SEOUL, Aug. 1, 2011 -- LG Electronics’ (LG) remote customer care serviaesich
includes a pre-loaded Remote Call application dwedlG FOTA (Firmware Over-the-
Air) system, will now be made available to user Maide, following the initial roll-out
in Korea. This makes LG the first mobile phone niaotwrer to offer remote
maintenance services as a way to diagnose soffwabdems and to distribute software
upgrades direct to customers’ phones.

Thanks to the services’ instant support via a 3@/6Fi network, consumers no longer
need to visit an LG Customer Information CenterGQCif a problem arises with their
smartphones. This convenience has already drawplocuoents from many customers

in Korea, who have benefitted from the service sikay.

“Convenience is what LG is about and remote calises fit our brand character
perfectly,” said Dr. Jong-seok Park, President &&D of LG Electronics Mobile
Communications Company. “LG is leading the way iriual services and follow-up
care for our customers everywhere. Being therecémtomers from A to Z is a key

priority for us.”

LG’s remote call services are available on premidptimus smartphones, including the
LG Optimus 2X, the LG Optimus Black and the LG @pis 3D. With the pre-loaded
“Remote Call” applicatiohusers can diagnose their phone’s problems withauing

to visit a repair shop.

! Availability of Remote Call application varies acding to operators and countries.
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Once registered, LG CIC agents will be able to l@gsly access the owner’s Optimus
smartphone. For security purposes, LG technicdt sl not be able to access any
personal information — including emails, messagatendars or pictures — without the

users’ consent.

Using the convenient, intelligent LG FOTA systend gmre-loaded FOTA application,
owners will also receive regular alerts of the nmstent updates. The system makes it
extremely convenient for customers to keep theangls up-to-date with the very latest

functions and features without the need to contoeatPC or visit a service center.

LG’s remote customer care services will be maddéahla to customers in Europe, the
Asia Pacific region and South and Central Amerlwaughout the second half of the

year.
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About LG Electronics, Inc.

LG Electronics, Inc. (KSE: 066570.KS) is a globedder and technology innovator in consumer eleispmobile
communications and home appliances, employing ni@e 93,000 people working in over 120 operatiamsirad
the world. With 2010 global sales of KRW 55.8 tahi (USD 48.2 hillion), LG comprises four businesitsi— Home
Entertainment, Mobile Communications, Home Applanand Air Conditioning & Energy Solutions. LG iseoof
the world’s leading producers of flat panel TVs,hi® devices, air conditioners, washing machinesrafrigerators.
LG has signed a long-term agreement to becomea@lobal Partner and a Technology Partner of Fariif. As
part of this top-level association, LG acquireslesive designations and marketing rights as theiaffconsumer
electronics, mobile phone and data processor af ghobal sporting event. For more information, peeavisit
www.lg.com.

About LG Electronics M obile Communications Company

The LG Electronics Mobile Communications Company lsaing global mobile communications and inforimati
company. With its cutting-edge technology and iratawe design capabilities, LG creates handsetsptatide an
optimized mobile experience to customers aroundwbed. LG is pursuing convergence technology armbite

computing products, while continuing its leaderstope in mobile communication with stylish desigasd smart
technology. For more information, please visit wigvcom.
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